
June 26. 2012 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 121

h Street, SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President. High Cost and Low Income Division 
Universal Service Administrative Company 
2000 L Street, NW, Suite 200 
Washington, D.C. 20036 

Received & IRsr:;ooted 

JUN '7 ZDfZ 
Fcc Mall Room 

Re: WC Docket No. I 0-90, Annual §54.313 Report of High-Cost Recipient 

Dear Mss. Dortch and Majcher: 

Enclosed please find the annual Certification of Support and Annual Report of Craw-Kan Telephone 
Cooperative, Inc .. Study Area Code 421759, pursuant to 47 C.F.R. §54.313 

Please direct any questions regarding this filing to me at 

Phone: 
Email 

620-724-8235 
crwilbert®ckt.net 

Respectfully Submitted, 

Mr. Craig Wilbert 
Craw-Kan Telephone Cooperative. Inc. 

Enclosure 

cc: Missouri Public Service Commission 
200 Madison Street, PO Box 360 
Jefferson City, MO 65102-0360 

L: .. 
.... ·.-; _a ____ _ 



200 N. Ozark · Girard, KS 55143 · 520.124.8235 · fax: 520.124.4099 

2012 ETC Certification of Support and 
Annual Report 

Report to Satisfy Requirements of FCC 11-161 and 47 C.F.R §54.313 

Name of ETC Applicant: Craw-Kan Telephone Cooperative, Inc. 

Study Area Code: 421759 

Date of Filing: 06/25/2012 

State: Missouri 

Person to contact for questions: 

Name: Craig R. Wilbert 

Telephone Number: 620-724-8235 

E-mail address: crwilbert@ckt.net 

State Filing Details: 

The data contained in this filing complies with the requirements set forth in FCC 11-161 and §54.313 as 
amended. To the extent that Missouri Public Service Commission requires additional information as part 
of its normal ETC recertification process; that data will be provided to the Missouri Public Service 
Commission in compliance with the scheduled Annual Reporting for previously designated ETCs. 

crwilbert@ckt.net 

----------------------------- -· Your Community Technology Partner 
" . . . ~ 
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Report 1: §54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

1. A progress report on its five -year service quality improvement plan pursuant to § 54 .202(a), 

including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universa l service support was received and how it was used to improve service qua lity, 
coverage, or capaci ty, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. The information shall be submitted at the wire 
center level or census block as appropriate. 

1.1 Progress Report 

1.2 Un iversal Service Support Received and How It Was Used 

************ 

Response to 1.1: 

The Company has been designated an ETC by the Missouri Public Se rvice Commission (MoPSC), and the 
MoPSC has heretofore not required ETCs to fi le service quality improvement plans or annua l updates. 
Hence, in accordance with the Wireline Com petition Bureau's Clarification Order in DA 12-147, issued on 
February 3rd, 2012, paragraph 7, this provision's requirement to submit a progress report does not 
apply to Cra w-Ka n Telephone Cooperative, Inc. for this filing period. 

Response to 1.2: 

Craw-Ka n Telephone Cooperat ive, Inc. received a total of $881,370 in federa l high cost support during 
2011. Over that same time per iod, t he company made regu lated investments of approximately 
$383,706 and incurred regulated expenses of approximately $1 ,806,884 to provide telecommunicat ions 
service to the residents and businesses of its serving territo ry. The Company has used its federal high 
cost support to provision telecommun ications services to all requesting consu me rs th roughout the 
enti rety of its certificated service area at rates that whi le compa rable w ith those in urban areas, are 
sign ificantly lower than t he cost of providing se rvice . 

In pa rt, through federa l high-cost support, Craw-Kan Te lephone Cooperat ive, Inc. has invested in a 
modern telecommunicat ions network uti liz ing fiber opt ic ca ble and advanced ci rcuit-sw itched and IP 
technology t hroughout its service territory resu lting in a vast improvem ent in the quality of the se rvice 
area's com munications infrastructure. 

crwilber t@cktnet 

--------------------------------------------------
: · ~~~ _..,_ ..... _ · ---... ~- ~ . . . - -

Your Community Technology Partner 
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Report 2: §54.313 (a) (2)- Outage Report 

2. Detailed information on any outage in the prior calendar year, as that term is defined 1n 47 CFR 

4.5 , of at least 30 minutes in duration for each service area in which an eligible 

te lecommunications carrier is designated for any facilities it owns, operates, leases, or otherwise 
ut il izes that potentially affect 

Response: 

(i) At least ten percent of the end users served in a designated service area; or 

(ii) A 911 special facility, as defined in 47 CF R 4.5(e). 

(iii) Specifically, the eligible telecommunications carrier 's annual report must include 

information detailing: 

(A) The date and time of onset of the ou tage; 

(B) A brief description of the outage and its resolution ; 

(C) The particular services affected ; 

(D) The geographic areas affected by the outage; 

(E) Steps taken to prevent a simi lar situat ion in the futu re ; and 

(F) The number of customers affected . 

Craw·Kan Te lephone Cooperative, Inc. has been designated an ETC by t he Missouri Publ ic Se rv ice 
Commission, and that Comm ission has heretofore not required ETCs to fi le outage reports in co nnect ion 
w ith annual ETC recert ification. Hence, in accordance w ith t he Wirel ine Compe tit ion Burea u's 

Clarifica tion Order in DA 12·147, issued on February 3rd, 2012 , paragra ph 10, this prov is ion' s 

requi rement to report outages does not apply to Craw·Kan Telephone Cooperat ive, Inc. for t his fil ing 

penod. 

·-
1 _._ •• _;• - • ··~-

Your Community Technolog Partner 
. - - ·- .. 
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Report 3: §54.313 (a) (3)- Requests for Service 

3. The number of requests for service from potential customers w ith in the recipient' s service areas 
that were unfulfilled du ring the prior calendar year. The carrier shall also detail how it 
attempted to provide service to t hose potential customers. 

Response: 

Craw-Kan Telephone Cooperative, Inc. has been designated an ETC by the Missouri Publ ic Service 
Commission (MoPSC), and the MoPSC has heretofore not required ETCs to report outstanding requests 
for se rvice in connPct ion with annual ETC recertification . Hence, in acco rdance wi th the Wireline 
Competition Bureau 's Clarificat ion Order in DA 12-147, issued on February 3rd, 2012, paragraph 10, th is 
provision's requ irement to report outstanding requests for serv ice does not apply to Craw-Kan 
Telephone Cooperative , Inc. for this fi ling period. 

crwilbert@ckt net 

------------------------------------------------' . . ~ - . . . - -
Your Communit'd Technology Par tner 

I -- •. _ .o;-;:- •• • 
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Report 4 : §54.3 13 (a) (4)- Complaints per 1,000 Connections 

4. The number of com plaints per 1,000 connect ions (f ixed or mobi le ) in t he prior ca lendar year . 

*••···•·*"** 

Response: 

Craw-Kan Telephone Cooperat ive, Inc . has been designated an ETC by the M issouri Pu blic Se rvice 
Commission (MoPSC), and the MoPSC has heretofore not required ETCs to report comp laints in 
connect ion wit h annual ETC recertificat ion He nce, in accordance with the Wire linc Competitio n 

Bureau's Clarification Order in DA 12-147, issued on February 3rd, 2012, pa ragraph 10, this provision 's 
requi rement to report compla ints does not apply to Craw -Kan Telephone Cooperative, Inc. tor this filing 
pe riod . 

Cra1g R. W ilber t. Gener al Manager 6 crwilbe r t@ckt.net 

~--------
1 . -::.~_-o;.-- • .t' . - --~· • 

Your Co munity Technology Partner 
i - ------ -::::. . • • -
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Report 5: §54.313 (a) (5)-(6)- Certifications 

5. Certification that it is complying with applicable service quality standards and consumer 

protection rules. Certification that the carrier is able to function in emergency Situations as set 
forth in §54 .202(a)(2) . 

+:+***"'****** 

Response: 

See Attachment 1- Affidavit of Craig R. Wi lbert 

crwilbert@ckt.net 

. 
' ·- • • • •#• - • 

Your Communitld Technolog~::~ Partner 
~ .. ~ ...... . . - . 
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Report 6: §54.313 (a) (7)- Current Price Offerings 

6. The company's price offerings in a format as specified by the Wireline Competition Bureau. 

Response: 

The Wireline Competition Bureau has not established a format for the requested information, as 

specified in §54.313(a)(2)(iii)(F)(7). nor has this provtsion received Office of Management and Budget 

{OMB) approval as of the date of this filing Therefore, no response is required at this time 

crwtlbert@cktnet 

----------------------------------------------' . : . .... ' ~ ... . Your Communitld Technologld Partner 
' . - -- . 
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Report 7: §54.313 (a) (8)- Company Identification 

7. The rec ipient's holding company, operat ing compan ies, affiliates, and any brand ing (a "d ba ," or 
"doing-busmess-as company" or brand designation), as well as universal service identifiers for 

each such entity by Study Area Codes, as that term is used by t he Admin istrator . For purposes of 
this pa ragraph, "affi liates" has the meaning set forth in section 3(2) of the Communications Act 
of 1934 , as amended . 

************ 

Response: 

Th1s provision has not received Office of Management and Rudget (OMB) approval as of the date of this 
filing Therefore, the requested information will be filed when appropriate. 

Craig R Wilbert. Gener al Manager 9 crwilber t@ckt.net -------------------- . 

Your Communibd Technology Partner 
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Report 8: §54.313 (a) (9)- Tribal Outreach 

8. To the extent the recipient serves Tribal lands, documents or information demonstrating that 
the ETC had discussions with Tribal government s th at, at a minimum, included : 

8.1 A needs assessment and deployment planning with a focus on Tribal community anchor 
inst itutions; 

8.2 Feasibility and sustainability planning; 

8.3 Marketing services in a culturally sensitive man ner; 

8.4 Right s of way processes, land use perm itting, facilities siting, environmental and cultura l 
preservation review processes; and 

8.5 Complia nce with Tribal business and licensing requirements. 

Response: 

• Tribal busi ness and licens ing req uireme nts include business pract ice licenses 
that Tribal and non-Tribal bus iness ent ities, whether located on or off Tribal 
lands, must obtain upon app lication to the relevant Tribal government office or 
division to conduct any business or trade, or deliver any goods or services to the 
Tr ibes, Tribal members , or Tribal lands. 

• These include cert ifi cates of public convenience and necess ity, Tribal business 
licenses, master licenses, and other related forms o f Tr ibal government 
licensure. 

... ....................... ... ... 

Cra w-Kan Telephone Cooperat ive, Inc. does not se rve any Tribal la nds. Therefore, th is provision does 
not apply to Craw-Kan Telephone Coopera t ive, Inc. 

Your Community Technology Partner · ---. .. ·· . . . -. . . ~-.:.._: 


